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Research from the Grassroots

e Older people doing it for themselves
e A Social Survey conducted by;

‘Older People for Older People’



Introduction

Reg Gregory - Chair of the Forum
for Older People

Esther Ward - Secretary of the
Forum for Older People



The basis of the Forums needs

 We neededto + We needed
have our Voices jargon free

heard on all Information on
Issues that affect all iIssues of
our dalily lives concern for older

people



Listening to the ‘Voice’

Main aim of our research study:

To identify the main issues of concern to
our members. We wanted to develop the

Forum’s action plan from evidence-based
research



Questionnaire Returns

We decided that by colour coding the
guestionnaires to the main areas we
would eventually be able to evaluate the
data from each part of the borough on

the returns of the questionnaire If need
be.



Return Figures

otal number of questionnaires issue@l3

otal number returned ................ =271
Percentreturned ........oovvviiiin s =442




Area Returns

South Red.....= 76 returned (28%)

East Blue..... = 59 returned (22%)
West Green....... = 81 returned (30%)
Central Yellow..= 55 returned (20%)

YELLOW
20% RED
28%
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22%




Age Groups of respondents
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*/8% were female (211/271)
e 22% were male (60/271)



Hospital Services



Comments on hospital services

Almost half of respondents, 51%, (126/245) had no
concerns with the services provided.

The comment ‘| have no concerns about hospital
services’ was included in the questionnaire, bukilog
at the answers provided it's difficult to interpret
whether or not there was confusion in the mindéhef
respondents between the two statements, ‘| have no
concerns about hospital services’ and ‘| havether
concerns about hospital services’



Doctor Services

* 549% had no concerns about their doctors services.

» 36% made comments regarding difficulties in gegttam
appointment on the same day

* There were 16% who were unaware there was a cantgla
procedure.

» 11% experienced difficulties in making an appoiatmnwithin a
week.

A female in her 60’s saidhe problems with getting an
appointment is at reception”




Optician’s Services

A high percentage answered this question, of
which 10 % were wearing old glasses because
they couldn’t afford a new prescription. This
was revealed by their personal comments.

“| resent having to pay for spectacles” (male 70’s)

“I have my eyes checked regularly and my only
concern iIs the cost of new spectacles.” (female
60’s)



Transport
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“ My nearest hospital is the
Queen Elizabeth. [ live in

Rowlands Gill and cannot get

to the QE by direct route. It
takes hours and two buses.

(female 70’s)

353/621 Many respondents
felt the public transport

was unreliable. 10%
reported they required
assistance when boarding a
bus, and 20% said the bus
stop was too far from their
home. However 40%
expressed they had no
concerns with bus services.



Pavements

« The condition of pavements was of concern to
61%(116/190) respondents:

e 101 comments were made on this issue alone:

‘The pavements are very uneven and as | amn
‘My wife is laid up partially disabled | find it very difficult to
now with a broken walk therefore | do not go out very much’
wrist and badly Female 70s

bruised face due to
fall over pavement in|
Birtley Main Street’

Male 80s

‘I have already had two falls over unevén
paving...’

Female 80s




Community Safety

« Policing was of concern to 55%(105/190)
respondents

*Of the 97 comments , 62 respondents felt there
was not enough policen the beat’

"When you ring ‘| never, never see a policeman if
community police (its) our village and as hooligans comp
only answer phone. up from Derwent park | worry no
They patrol areas one would be available to help ug’
during the day when
its after 6pm we have Female 70s
all the problems’

Female 60s




| eisure Faclilities

49% of those who
answered were not
Interested In Leisure
facilities. Reasons
given by respondents
being expense,
difficulty in accessing
services and transport
COStS.

“Leisure facilities for
people over 60 with

disabllities are very

limited”

(female 60’s)




Chiropody/Podiatry Services

40% of respondents were concerned with the length
of time between appointments.

A female in her 90’s statédMy feet are in a poor
condition, | cannot cut my toenails and feel thegusd
visit more often than six monthly visits”

A female in her 70’s staté't is difficult to get a first
appointment unless your feet are extremely bad”

Our concerns are, due to length of time betweewoiappents,
this can result in amall problem becoming big one



In Summary...

¢ Lots of hard work
¢ Lots of self examination

o A real revelation in team building and
working together

¢ We made mistakes, but we learned from
them and as a result we now have much
more information about issues affecting
older people in Gateshead.



Population by Age Group

Age
65-69

70-74
75-79
80-84
85-89

90+

Male Female
4,644 5,113
3,998 4,579
2,864 4,021
1,657 2,902
615 1,620
250 877
14,028 19,292



55-59 = 11,803
60-64 = 10,305
Over 55 - 90+ = 55,428

Population of Gateshead is 190,694

Stats by Gateshead Council 2002

Male & Female
Male & Female

Male & Female



